
Offi ce Hours:
Monday - Friday 
7:00 a.m. - 5:15 p.m. (with modifi ed summer hours)

Student Transportation
Centre for Education
One Kingsway Avenue
Edmonton AB T5H 4G9
Phone: 780-429-8585

http://transportation.epsb.net
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Yellow Bus Service 
During Bad Weather 
Conditions



Student Transportation’s record for reliable 

yellow bus service is excellent.

However, during bad weather conditions, 

schedules for yellow buses cannot be 

guaranteed. During bad weather, a route 

can take up to 50 per cent longer or may be 

cancelled. Throughout the school year, parents 

or guardians are responsible for making sure 

that they have alternate plans in place for their 

children in case the yellow bus is late or does 

not arrive. 

The fi nal decision to send your child to the bus 

stop or to school rests with you, the parent or 

guardian, even though buses and schools may 

be operational.

In the event of bad weather, tune in to a local 

radio or TV station. If bus routes are cancelled, 

information will be broadcast. You can also 

check the Student Transportation website at 

http://transportation.epsb.net.

As your child’s safety is our top priority, please 
follow these guidelines:

• Dress your child appropriately for the weather.

• Be at the stop 5 minutes before the 
scheduled pick-up time.

• Wait no longer than 10 minutes past 
scheduled arrival time.

• After 10 minutes, your child should return 
home (or to your chosen alternate location). 
Contact the bus company on your route: 

 Cunningham  780-458-3255

 First Student  780-473-7670
(formerly Briggs Bus Lines)

 First Student 780-434-6927
(formerly Laidlaw)

 Golden Arrow  780-447-1538

 Southland 780-466-9696
(formerly Red Arrow)

• If contact cannot be made with the bus 
company, please call Student Transportation 
at 780-429-8585 or call your child’s school.

• Have alternate arrangements in place for 
getting your child to school should the bus 
not arrive. 

Following these guidelines will help students 
get to school safely and ready to learn!


